
Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140 Fax:  22384886

E.mall:cgrfbypl@Et9,:TNao','5%Ts

laint No. C.G. No. 39

RAMANTIT KAUR & OTHERS

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 13.01.2026

Present:
1.    Mr. Ojas Singh Sachdeva & Mr. Parameet Singh, Counsel for tlie

Complainant
2.    Mr. R.S. Bisht, Mr. Puneet, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On

behalf of OP

Case called out.   Both parties are present and heard.

Arguments Heard.  Judgment Reserved.

#FKM£E#L|)         M£SMS£:tH)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
Set.Y/CHN  01 `08NKS

1aint No. CG-59

SHAISTA BEGUM

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 13.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.   Both the parties are present and heard.

Both the parties seek time to amicably settle the matter.

Fixed for further arguments on 27.01.2026.

pKAGkL)
MEMBER (LEGAL)



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@tt3:`T`:,',I::8°`T`

laint No. CG-

KAPIL DHULAR

BSES YAMUNA POWER LIMI'IED (D) SHANKAR ROAD

ORDER SHEET

Date : 13.01.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat

Aggarwal, On.behalf of OP

Case called out.  Both the parties are present and heard.

Counsel for tlie complainant seeks adjournment.

Fixed for further arguments on 27.01.2026.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)

s£N,
MEMBER (TECH.)



Com

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SE1`V/CHN0i5ro8r`KS

laint No. CG No. 29

NASEEM AHMED
`Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 13.01.2026

Present:

1.    None present on behalf of the complainant
2.   Mr. R.S. Bisht, Mr. Pawan Verma, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

Case called out.   None present on  behalf of the complaincliit.  OP is pri`sent ciiid  heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 22.01.2026.

tL,
(P.K. AGRAWAL)
MEMBER (LEGAL)

(sR&N)
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkerdooma,

Shahdara,  Delhj-1.10032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT;CHN  I)I  `m8NKs

1aint No. CG-63

SHRI BANARSIDAS CHANDIWALAN
Vs\

BSES YAMUNA POWER LIMITED (D) CHANDNI CliowK

ORDER SHEET

Date : 13.01.2026

Present:
1.   Mr. Anuj Malhotra, Counsel for the complainant
2.    Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP
3.    Mr. Habib Ahmed, Counsel for 3rd party

Case called out.  All the parties are present and heard.

OP  is  directed  to  conduct siti`  inspection  of the  premises  and  also  ciscertain  curreiit  position
of the meter having CA no.154351968.

Fixed for further arguments on 03.02.2026.

(P.I(. AG
MEMBER (LEGAL) MEMBER (TECI-I.) c(a.rfe¥#,



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmaH.com
SEC.y/CH N o i 508 rJks

laint No. CG. No.

SARINA KHATUN

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date  : 13.01.2026

Present:
1.    Mr. Neeraj Sharma, A.R. for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both the parties are present and heard.

Repi.csi`i`ta[i\/.e for the comphintint wishes to withdraw his complaint.

Withdrawal allowed. File be consigned to Record Room.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)

(sRfr)
MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted under section  42 (5) of Indian Electricity  Act.  2003)
Sub-Statlon  Bu"ding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-maH:cgrfbypl@Et9,tTNaoj,I;S8°`Ts

laint No.

NISHI GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRl

ORDER SHEET

Date : 13.01.2026

Present:
1.   None present on behalf of the complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhavi  Rani & Mr. Akshat

Aggarwal, On behalf of OP

Case called out.   None present on behalf of the complainant.  OP is present and heard.

Another opportunity is giveii to the complaiiiant to appecir before the Forum.

Fixed for further arguments on 22.01.2026.

lJ-
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (Ypl)  Regd.  Offlce Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail.cgrfbypI@gt9,tTNao','`:8°hTs

laint No. C.G.No. 30

DEEPAK TAISWAL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 13.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the Complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.  Both parties are present and heard.

Complainant  filed  amended  compltlint.    Both  tlie  parties  are  directed  to  conduct joint  site
visit on 16.01.2026 at 3.00 PM.

Fixed for further arguments on 27.01.2026.

pKAGk
MEMBER (LEGAL) MEMBER (TECH.) .,EAgiv



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.CgrfbypI@Et9,trThao','::8°`T`

laint No. CG No. 32

SHABAN AHMED
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 13.01.2026

Present:
1.    Mr. Vinod Kumar, Counsel for the Complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.  Both parties are present and heard.

Counsel for the complainant stated that the matter has been resolvecl.

Sincethegrievanceofthecomplainanthasbeenredresseduptohissatisfaction,caseisclosed
as settled between the parties.

Settled as above, file be consigned to Record Room.

E=
(P.K. AGRAWAL)
MEMBER (LEGAL)

sR#N,
MEMBER (TECH.)



Com

Consumer Grievance Redressal Forum .
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Su`b-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbyp'@EE9,:TNao',I.:%Ts

laint No. CG No.

VIRENDER KUMAR SHARMA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date  : 13.01.2026

Present:
1.   None presenton behalf of the complainant
2.    Mr. Harshit Bhasin, Mr. R.S. Bisht, Ms. Chhc`vi.Rani & Mr.  Akshcit

Aggarwal, On behalf of OP

Case called out.   Ncine present on behalf of the complainant.  OP is present aiid heard.

Another opportuiiity is given to the complainant to appear before the Forum.

Fixed for further arguments on 22.01.2026.

ulllJ,           Z
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Stat`Ion  Building  BSES  (YPL)  Regd   Office  Karkardooma,'              Shahdara,  Delhi-110032

Phone:  32978140  Fax:  22384886
E.maH:cgrfbypl@Et9,!TNao{,'`:8°Nrs

laint No. CG-155

SUTAINDER PAL

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 13.01.2026

Present:
1.    Mr. Sutainder Pal, Complainant present in person
2.    Mr. R.S. Bisht, Mr. S.P. Anand, Ms. Chaavi Rani & Mr. Akshat Aggarwal,

On behalf of OP

CasJe called out.  Both parties are present and heard.

Arguments I-l|`t`rct.  Judgnient Reserved,

(pKAGkAL)
MEMBER (LEGAL) MfsMRfaNtH,           ct:Aife/



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC\';CHN  oi 5m8NHs

laint No. CG. No.

AMIT AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 13.01.2026

Present:
1.    Mr. Yogesh Kumar, counsel for the complainant along with complainant
2.    Mr. Rahul Saini, Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal,

On behalf of OP
3.    Mr. Rajan Lal & Ms. Dikshita, counsels for respondent no. 2 along with

respondent no. 2

Case called out.   All the parties are present and heard.

3rll party filed their reply.  Counsel for complainant seeks time for filing their rejoinder on the
reply of third party.

Fixed for further arguments on 03.02.2026.

#EKM£EGRR+€£,          MfsMfrNtH,
pw/GH)

CHAIRMAN



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (Ypl)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-man:cgrfbypl@hotmail.com
SEC`'/CH`0I.`08`k``

laint No. CG. No.

RAM LAKHAN DUBEY

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 13.01.2026

Present:
1.    Mr. Neeraj Sharma, A.R. for the complainant
2.    Mr. Rahul Saini, Mr.  R.S.  Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal,

On behalf of OP

Case called out.   Both the parties are present and heard.

Complainant is directed to file DPCC.

Fixed for further arguments on 27.01.2026.

#EKM£EkAL+,         MfsMRBife,



CGRF

BYPL

Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
s F.c \ .ic H rJ  u I ,` o8 N K S

laint No. CG. No. -12

SIDHARTH SETHI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 13.01.2026

Present:
1.    None present on behalf of the complainant
2.    Mr. R.S. Bisht & Mr. Akshat Aggarwal, On behalf of OP

Case called out.  None present on behalf of the complainant.  OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 22.01.2026.

tpKA#AL,           tsRfr
MEMBER (LEGAL)                  MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SEC``/CHN01.`08`L;S

laint No. CG. No.

SUBHASH CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 13.01.2026

Present:
Mr. Vinod Kumar, Counsel for the corTplainailt
Mr. Harshit Bhasin, Mr. R.S. Bisht, Mr. Akshat Aggarwal q Ms. Chh9vi
Rani,  On behalf of OP

Case called out.   Both the parties are present and heard.

OP stated that the bill ainounting to  Rs. 3,28,00/-with due dati. 22.01.2025 has beeii qilashed
OP'is directed  to file revised bill before the Forum.

Fixed for further arguments on 27.01.2026.

(P.K. A
MEMBER (LEGAI .)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
SEcy;c HN oi ,`o8r{`s

1aint No. CG. No.

RAZIYA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 13.01.2026

Present:
1.    Mr. Neeraj Kumar, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, On behalf of OP

Case called out.   Both parties are present and heard.

Arguments Heard.  Judgment Reserved.

"(AGk
MEMBER (LEGAL) MEMBER (TECH.) c,EXI#::,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-maH`cgrfbypI@rt3:Thao',';,38%Ts

laint No. CG. No.

SUMAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 13.01.2026

Present:
1.    MI.. Neeraj Kumar, Counsel  foi. the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both parties are present and heard.

Boththepartiesai.eilii.ectedtocoi`ductjoiiltsile\Jisiton16.01.2026at3.30PM.

Fixed for further arguments on 27.01.2026.

(pKAGk
MEMBER (LEGAL)



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail`com
SECT/CHh'0I,`o8*h;S

laint No. CG. No.

GANGA PRASAD
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 13.01.2026

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.  Both parties are present and heard.

Both  the partii`s ai.e iiii.cctcd  lo conduct joint site visit oil  16.01.2026 at 3.00 PM.

Fixed  for further arguments on 27.01.2026.

LJ-
(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bu"dlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mancgrfbypl@EE9,iTNaoj,'`:8°NT`

laint No. CG. No.

MUKESH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 13.01.2026

Present:
1.   Mr. Vinod Kumar, Counsel for the Complainant
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, On behalf of OP

Case called out.   Both parties are present and heard.

ArgtHnents heard.   jt]dgment Reserved.

#EKM£EGR#AL|)          M£SM#tH)



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIIVIITED

(Constitutedundersection42(5)oflndianElectrl.cityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mall.`cgrfbypl@hotmail com

CG-366/2025

lIAMWATI
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.01.2026

present:
1.    None presenton behalfofthe complainant.
2      Mr.  Ravinder Bisht,  Mr   Akshat Aggarwal  &  Ms   Chhavl  Rani  on  behalf of BYPL

Casecalledout.NonepresentonbehalfofthecomplainantO.Pispresent

ForthelastfourfonsecutiveheaHi`gs,iioiieispleseiitonbehaltofthecomplainan[Itseems
thatthecomplainantisnolongerinterestedinpursumghismatterbeforetheForum

111v]ewofabove,caselsdismissedasdefaultFilebeconsignedtoRecordRoom.



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

.     (Constituted  under section 42 (5) of Indian  Electrjcity Act.  2003)

..      Sub-Statio,'i  Buildirlg  BSES  (YPL)  Regd   Offlce  K.arkardooma,

Shahdara,  Delhl-110032
Phone   32978140  Fax   22384886

E`mail cgrfbypl@hotmall com
sEc.v/(`itN oi iroRNxs

ZEBA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 13.01.2026

Present:
1.    None present on belialfof the complainant.
2      Mr.  I{avinder Bisht,  Mr   ^kshal Agganval c&  Ms   Chhavl  Ram  on  beha`Ifof BYPL

Casecalledout.Nonep]esentonbeliaJfoftliecomblainant.O.Pispresent

Foithelastfourconsecutivehearings,iiolielspresentonbehalft)fthecomplainant.Itseems
thatthecomplainantisnolongerinterestedlnpursuinghisinatterbeforetheForum

Jiiviewofabove,caseisdismlssedasc]efaultFill-becoiisig]iedtoRecordRoom



¢ Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;ci+N0i5ro8`its

laint No. CG-455/2025

lIAIVILESH
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date: 13.01.2026

Present:
1.    Ms. Sakshi, Counsel for the complainant.
2.    Mr. `R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present.

O.P filed their reply, sciiiie is tclkeii on record. Counsel for the complainaiit is asked for filing
rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.



•C Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ecy;Cin`i o I 5ro8 NIs

laint No. CG-467/2025

MUNIMJl

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 13.01.2026

Present:
I.   None present of behalf of the complainant.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on belialf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P filed their 1.epl}J, same is taken on record.

Complainant is asked for filing rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.



•C A      Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail..cgrfbypl@hotmail.com
SECY/C I IN 0 I 5/08NKS

laint No. CG-469/2025

SOuRABH GuPTA

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 13.01.2026

Present:
1.    None present on behalf of the complainant.
2.    Mr.  R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggatwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P sccks more time for filing their reply

Fixed for filing reply on 20.01.2026.



c` Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LllvllTED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcy/CHN015/08NKS

laint No. CG-06/2026

ANTIMA I(UMARI

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.01.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their. reply.

Fixed for filing reply on 20.01.2026.



`c Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  ulldet  section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEc y/c HN 0 I jro8 Ni( s

laint No. CG-03/2026

KAILASH SINGH

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 13.01.2026

Present:

`1

1.   Complainaiit is present in person.
2.    Mr. R.S.  Bisht, Ms. Chha`'j  Rar,i & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the pal.ties are present.

O.P seeks more time for I.iling their reply.

Fixed for filing reply on 20.01.2026.

SECRFT#EGISTRAR



•CG
Consumer Grievance Redressal Forum

FOR  BSES YAMUNA  POWER  LIMITED
(Constituted under section  42  (5)  of Indian  Electricity Act.  2003)

Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN015/08NKS

laint No. CG-04/2026

PAWAN  KUMAR

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date: 13.01.2026

Present:
None present on behalf of the complainant.
Mr.  R.S. Bisht, Ms.  Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

O.P seeks more time for filing their reply.

Fixed for filing rejoinder on 20.01.2026.



Consumer Gi.ievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s Ecy/CHN 0 I 5ro8 NKs

1.    Ms. Sakshi, Counsel for the complainant.
2.    Mr.  R.S. Bisht, Ms. Chhavi Rani,& Mr. Akshat Aggarwal on behalf of BYPL.

out.  Both the parties are present.

0.P se:eks more timc` for filing their reply.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  Linder ser.tion 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECT/Cl+N015/08NI(S

laint No. CG-459/2025

NASEEM AKHTAR ANSARI
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 13.01.2026

Present:
1.    Ms. Sakshi, Counsel for the complainant.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present.

O.P filed their reply, same is taken on record. Counsel for the complainant is asked for filing
rejoinder, if any.

Fixed for filing rejoinder on 27.01.2026.



t     Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIIvllTED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;cilN a I 5roBNKs

laint No. CG-01 /2026

BHARAT VAID

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date: 13.01.2026

Present:
1.   Complainant is present in person.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 20.01.2026.

SECRFTA#IS~\



Com

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  uncle,. section 42  (5)  of lndiaii  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E.mail:cgrfbypl@Et9,:Eaoj,I;:8°NKT

1aint No. CG-02/2026

RAVI SHANKAR
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDERSHEET

Date: 13.01.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. O.P is.present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 20.01.2026.



Consumei. Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy/ci+N 0 I 5roBr`rKs

CG-461 /2025

IRSHAD PARVEZ

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date: 13.01.2026

Present:
3.    Mr.  A.C. Tiwari, Counsel for the complainant.   `
4.    Mr. R.S.  Bisht, Ms. Chhavi Rani & Mr. Akshal Aggarwal on behalf ctf BYPL.

Case called out.  Both the parties are present.

O.P seeks more tiiiic` for filing their reply.

Fixed for filing reply on 20.01.2026.

SECRETA#E'G ISTRAR



1``,

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S ECY/CHN 0 I 5/0 8 NKS

Taint No. CG-465/2025

SANDEEP GARG
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SI-IEET

Date: 13.01.2026

Present:
1.    None present of behalf of the complainar`.t.
2.    Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Aksh'at Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

O.Pseeks more time for filingthc`irreply.      .

Fixed for filing reply on 20.01.2026.

SECRETAR



i `   I    Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEcv/ci+N o I 5ro8NIcs

laint No. CG-464/2025

SAILESH SARAF
Vs

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDERSHEET

Date: 13.01.2026

.I.TJresent:
1.   Complainant is preseiit in person.
2.    Mr. R.S. Bisht, Ms. Clinavi RaJii, Mr. Harshil Bhzisin & Mr. Akshat Aggarwal on

behalf of BYPL.

Case called out. Both the parties are present.'

O.P seeks more time for filing their reply.

Fixed for filing reply on 20.01.2026.



c`fr;F Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
S i (` `.i C` H N  a I  I ro8 r`' t` `S

laint No. CG-448/2025

MEHJABEEN
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN}

ORDER SHEET

Date: 13.01.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravindei` Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behall`of. BYpl „

Case called out.  None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoiiider.

Fixed  for filing rejoinder on 20.01.2026.



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032

Phone   32978140  Fax:  22384886
E.maH.cgrfbyp'@Et9,|TNaoj,'5€8?NTs

KHALIL AHMED
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ
ORDER SHEET

Date: 13.01.2026

Present:
1.    Mr. Madan Lal, Counsel for the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Chhavi  Rani  on  behalfot`BYPL.

Case called out.  Both the parties are present and heard.

Couiisel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 22.01.2026



CGRF
i-.-NN-I-'

Consumer Grievance Redressal  Forum
L'       I                               FOR  BSESYAMUNA  POWERLIMITED

(Constituted  under section  42 (5)  of Indian Electricity Act.  ZOOS)
Sub-Statlon  Building  BSES  (YPL)  Regd.  Office  Karkaidooma,

Shahdara.  Delhi-110032
Phone   32978140  Fax.  22384886

E-maHcgrfbyp'@EP`9|TN9o','`Sg°NT`

1aint N CG-43

ANITA JHA

8/2025

BSES YAMUNA POWER LIMITED (D) D/\RIYAGAN]

ORDER SHEET

Date: 13.01.2026

Present:
1.    None present on behalf of the complainant.
2      Mr.  Ra-vindcr Bisht, Mr.  Akshat Aggarwal & Ms   Chhavi  R€im  (tn  behalf of BYpl,

Case called out.   iNone present on behalf of the complaiiiaiit. O.P is  prl`sci`t.

AnotheropportunityisgiventoCounselfor[hecomplainantforfilingre|oinder,ifali}J

Fixed  for  filing rejoinder  on20.01.2026.        `\



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constitutedundersection42(§)oflndianElectricityAct.2003)
Sub-Statlon  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032

Phone`  32978140  Fax   22384886
E-man.cgrfbypl@tt3tcTNao'`'`$8°`Ts

CG-426/2025

KEERTI
Vs

BSEsyAMUNApowERLIMrrED(D)cHANDANIcHowK

ORDER SHEET

Date: 13.01.2026

Present:
1.    Mr. Ncl`raj Kumai., Counsel for the complainant.
2      Mr   Ravinder Bisht, Mr   Akshat Aggarwal &  Ms.  Chhavi  Ranl  on  behalfof BYPL

Case called out.   Both the parties are present and heard.

AnotheropportunityisgiventoC()unselforthecomplainantforfilingrejoindcLifany

Fixed  for filing rejoinder on 20.01.2026.

(



8YPL

Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of lndjan  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
sEC\';(`m`  tll i;o8Nt`s

laint No. CG-389/2025

BSE

Date: 13.01.202

Present:

Case called out.

Counsel for the co

Fixed for argume

AAMIR KHAN
Vs

YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

r. Mohd Anas, Counsel for the complainant.
r.  Ravinder Bisht, Mr.  Akshat Aggarwal &  Ms.  Chhavi  Rani  on  behalf of BYPI..

oth the parties are present and heard.

plainant filecl  I.ejoiiidei., saml` is  taken on I.ecoi.d.

ts on 03.02.2026

ISTRAR



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of lnclian  Electricity Act.  2003)
Sub-Station  Bu.Ilding  BSES  (Ypl)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone;  32978140  Fax:  22384886

E-mall.cgrfbypI@Et9,:TNaoj,';:8°NTs

laint No. CG-446/2025

SAIVIIRAN  BEGUN

BSES YAMUNA POWER LIMITED (D) NAND NAGARl
ORDER SHEET

Date: 13.01.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Mr.  Akshat Aggarwal &  Ms.  Chhavi  Rani on  behalf`of BYPL.

Case called out.  None present on behalf of the complainant. O.P is present.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 22.01.2026.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax'  22384886

E-rna":cgrfbypI@Et9,|TN:o','::s°NTs

laint No. CG-462/202

JITENDER KulvIAR
Vs

BSES YAMUNA POWER IilMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.01.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.  None present on behalf of the complainant. Op is Present.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 22.01.2026.



CGRF

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail.com
S Ec y;c`HN  o I 5roaNt`s

laint No. CG-409/2025

SHAHBAZ KHAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.01.2026

Present:
1.   Mr. Neeraj Kumar, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of BYPL.

Case called out.  Both the parties are present and heard.

Counsel  for the complainant has not filed  rejoinder till date.   Three opportunities are already

given to the complainant for filing rejoinder the complainant failed to file the rejoinder.  The
matter is now put up for arguments.

Fixed for arguments on 27.01.2026.



BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sE:c\.,CHN  Oi `roBNh;s

laint No. CG-413/2025

AVINASH  PANDEY

BSES YAMUNA POWER LIMITED (D) L^XMI NAGAR

ORDER SHEET

Date: 13.01.2026

Present:
1.    Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Aksh,it  Aggarwal  &,  Ms.  Chhavi  Rani  on  hehalfof BYpl,.

Case called out.  Both the parties are present and heard.

Complainant wishes to withdraw his complaint as his grievance has been redressed.

Withdrawal allowed.   File be consigned tot Record  Room.



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

I (Constituted  under section 42 (5)  of Indian  Electri city Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara.   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S E C \.f c H N  o I ,I ,1)8 r`` h` S

laint No. CG-412/2025

MUNNA KUMAR

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date: 13.01.2026

Present:
1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal & Ms.  Chhavi  Rani  on  behalf of BYpl..

Case called out.  Both the parties are present and heard.

Counsel  for the complainant seeks more  time for filing rejoinder.

On the request of the counsel for the complainant the case is fixed for filing rejoinders ()n
22.01.2026.



C Consumer Grievance Redressal  Forum
FOR  BSES  YAIVIUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone,  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEC` ` .'C ti r`  o I  i ro8h'xs

laint No. CG-449/2025

VllvILA DEvl

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 13.01.2026

Present:
I.    None presenton behalf of the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf`of BYPI..

Case called out.   None present on behalf of the complainant. O.P is present.

Complainant seeks more time for filing rejoinder.

Fixed  for filing rejoinder on 20.01.2026.



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under Section  42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,  Shahdara,  Delhi-110032

Phone.  32978140  Fax.  22384886
E-mall:cgrfbypl@hotmail.com

SEC\. ;cH r`  o I 5,o8 Nt`S

Com laint No. CG-444/2025

NARAYANI  DEvl

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

'Date: 13.01.2026

'Present: :

1.    Mr. Madam Lal, Counsel for the complainant.
2.     Mr.  Ravinder Bisht, Mr. Akshat Aggarwal & Ms!  Chhavi  Rani  on  behalf of

BYPL.

i case called out.   Both the parties are present and heard.

I Counsel for the complainant filed rejoinder, same is taken on record.

I Fixed  for arguments on 22.11.2025



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
SEC` /C H N  (tl 5/08 N KS,

laint Nb. CG-433/2025

BABITA GuPTA

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date: 13.01.2026

Present:
I.    None present on behalf of the complainaht.
2.     Mr.  Raviiider  Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  C.hl`avi  Rani  on  behalf of BYPL.

Case called out.   None present on behalf of the complainant. O.P is present.

Another opportunity is given to complainant for filing rejoinder, if ciny.

Fixed for filing rejoinder on 20.01.2026.

''

GISTRAR



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sfc t/CHN a I `;i)8 r` Ks

laint No. CG-436/2025

AKASH  KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date: 13.01.2026

Present:
I.    None presenton behalfof the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  M

BYPL.
Chha\Ji  Rai`i  on  behalf of

Case called out.   None present on behalf of the comp]ainaiit. O.P( is present.

Complainant seeks more time for filing rejoinder.

Fixed  for filing rejoinder on 20.01.2026.



C I    Consumer Grievance  Redressal  Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constitiited  under section 42  (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

tphone3Sg;g4df6aFaDxe,:2.;::::3
E-mail:cgrfbypl@hotmail  com

S E(` `'/C HN a I `m8 Nxs

laint No. CG-443/2025

MOHD  MATIN

BSES YAMUNA POWER LIMITED (D) PAHARGANI

. ORDER srlEET

Date: 13.01.2026

Present:
Mr. Vinod Kumar, Courisel for the complainant.
Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms
BYPL.

I

Case called out.   Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed  for filing rejoinder on 20.01.2026.

hhavi  Rani  on  behalrof



I Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED

(Constltutedundersection42(5)oflndianElectricityAct.2003)
Sub-Station  Building  BSES  (YPL)  Regd   Off.Ice  Karkardooma`Shahdara,  Delhi-110032

Phone.  32978140  Fax.  22384886
I          E-maH.cgrfbyp'@Et9,tcTNao'L'`,%Ts

1aint No. CG-3 59/2025
1\

PRADEEPSHUKLA      i
Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR:

ORD ER SHEET

Date: 13.01.2026

Present:
Nonepresentonbehalfofthecomplainant.
Mr.  Ravinder Bisht,  Mi..  Akshat Aggarwal  &  Ms.  Chhavi  Rani

Casi` ct\lleil oi„   Notic present on behalf of the complaLnant  O.P is present

Lastopportunityisgiventocomplainantforfilingre]oLnder,if any

Fixed for filing rejoinder on 22.01.2026.



IIIIIIIIIm

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian Electricity  Act.  2003)

Sub-Station  Build.Ing  BSES  (YPL)  Regd   Office  Karkardooma,  Shahdara,  Delh`i-110032Phone.  32978140  Fax   22384886
I            E-mall.cgrfbypl@hotmaH  com

gEC\./CHrJ  o I 5 o8Nt`S

Com laint No.

REKHA
Vs

BSESYAMUNAPOWERLIMITED(D)KARAWALNAGAR

Date: 13.01.2026

Present:
1.   Mr. Neeraj Sharma, Counsel for the complainant.
2.    Mr.  Ravinder Bisht,  Mr. Akshat Aggarwal  &  Ms.  Chhavi  Rani  on  behalf of

BYPL.                                          I

Case called out.  Both the parties are present and heard.

A.Rforthecomplaincintseeksmoretimeforfilii`grejoinder..

Fixed for filing rejoinder on 22.01.2026.



\\,\,I,O`.``..V--.I__.   _  _  _
ysub-StatlonBu''d'ngBSES(pYhpoLn)eR:i:;;T#:C5:FKaD::I±a±r!!§F3ai

J

Consumer Grievance Redressal  Forum

const,tutedunderseF£8j_n:43.i!3,?,inTd_TfT:Effo!y;t;,:L;#Tof:,

i:in-all-;g-rfby`PI@Et9,:TNai','`g8°NTs

No.I CG-453/2025

I

BANK BAHADUR SINGH  I

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDERSHLEEI

Date: 13.01.2026

Present:

2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal &  M
BYPL.

i

Case called out.  Both the parties are present and heard.

A.R for the complainant seeks more time for filing rejoindei..

Fixed for filing rejoinder on 22.01.2026.

'

1.MrnNe?ra,j_Shna:Fa{^€°rFL:he:,f:ro£:wca°,m&PLa!T:tthav,Ranionbehalfof



Sub-Station  Building BSES

'  Consumer Grievance Redressal  Forum

FOR BSES YAMUNA POWER LIMITED

(Constitutedundersest|O.nJf?`,(i),?i:::.'£n^Ef'f?:;`!;i'¥k£:i.a:°::!
(Y`P.L)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032

Phone.  32978140  Fax.  22384886
E-man.cgrfbypl@Et3:Thao','`:8°NT`

laint N
n

ASIF KHAN
Vs

BSESYAMUNAPOWERLIMITED(D)KAR4WAL

ORDER SH EET

NAGAR

Date: 13.0.i.2026

Present:              I    Mr  v[nodKumar,C6unselforthec°mp[

2.    Mr.  Ravinder Bisht. Mr.iAkshat Aggarwal &
BYPL.

1

Case called out.   Both the parties are pres{ent tiiid heal.d.
I

Complainaiitseeksmoretimeforfilingi.ejoiiidei..
)

'(

Fixed I.or filing rejoinder on 22.01.2026.   i

alnant
Ms.  Chhavi  Rarii  on  behalf o`r



PARWATI  PANDEY

BSES YAMUNA POWER LIMITED (D) KAR

ORDER SH EET

AL NAGAR

Date: 13.01.2026

Present:
\

1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.

Case called out.  None present on behalf of the complainant.r

Complainant seeks more time for filing rejoinder.
J

Fixed  for filing rejoinder on 22.01.2026.      i

i  Rani  on  bel`alf of BYr'l..

I

P is present.



I    RIIqlifl    I   ,RII



Date: 13.01.2026

Present:
1.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat ^ggarwal &  Ms.

Case called out.  None present on behalf of the complainant.
i

Ai`othci.opporttinityisgiventoCounselforthecomplainant

Fixed  for filing rejoinder on 22.01.2026.                                       I

(r

i  Rani  on  behalf.of BYPL.

is present.

filing rejoinder, if any.



1

Date: 13.01.2026

Present:
1.    None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal &,Ms.

Ghhavi

CasecalledoutNonepresentonbehalfofthecomplall`ant.Oifis

AnotheropportunityisgiventoCounselfortheco.mplainai`t

Fixed  for filing rejoinder on 22.01.2026.

niffl

Rani  on  behalf of BYPL.

present.

r filing rejoinder, if any.


